Common Communication Gateway (CCG)

CCG Overview

Wouldn't it be perfect if you could
have the information on hand to act
on before a critical event occur?
Now you can, with CCG. CCG is an
automated alert system which can
notify you of any vital and timely
information and provide you a
means to respond to it.

Anytime an event or a request is
detected on a mission critical
enterprise-wide application such as
Network Management, Systems
Management or Help Desk, and an
alert is generated, CCG sends it out
instantly to the people who need to
know it most, no matter where they
are, via pager, handphone etc.
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Management Systems or WEB
Servers. In addition, it does not
require any add-ons such as MS
Message Queues, SQL or SMTP
services for its operations.

CCG Notification System
Features

Message Paging

CCG uses internationally accepted
TAP protocol for message paging.
This ensures that it is able to send
message pages to mostTelcos. For
each dial-up, CCG can send multiple
pages ( provided the Telco supports
this feature ). It can support from
one to sixteen modems to cater for
increase in traffic volume. Each port
can page to all Telcos, or can be
configured to page an assigned
Telco. Aside from TAR, CCG can use
DTMF tones for message paging (
applicable to Singapore only).

SMS Paging

CCG supports SMS messaging to
GSM handphones.It uses GSM
wireless modems to send out
messages and can support up to
sixteen GSM-modems to cater for
greater traffic volume.

SMTP Interface

CCG comes with a SMTP Interface
that enables it to receive SMTP
mails and convert them to message
pages or a SMS messages. This
provides a convenient means for
UNIX workstations or Mail Servers
to send out Paging / SMS
messages. For greater control, CCG
has included a mail filtering feature
which determines the usage of the
system to certain users / host

Command Line Interface

CCG comes with a Command Line
Interface that runs on Windows,
LINUX, HP-UNIX, SUN and JAVA.
Thus, providing an easy means for
applications to send out messages
via the gateway.

ActiveX Component

Aside from the Command Line
Driver, ActiveX component is
included to provide better control
over application tools such as Visual
Basic, Visual C++, ASP Files etc.

Minimum Resources

CCG utilizes minimum resources,
and can run concurrently with other
applications. This is crucial for
network management systems, as
it is still able to send out alerts,
even if the network should fail.




Beyond the basic tasks of
notification, CCG comes with:

Queue Management

CCG can store up to 1000 Paging /
SMS jobs while it sends out the
jobs to the modems on a first-
come-first-serve basis. Therefore,
your application does not have to
wait for a job to be paged before
sending another one.

Centralised Phonebook

CCG has a phonebook that contains
a list of group names and their
respective pager/handphone
numbers. Instead of defining a
pager number, now you can simply
send in the name that is defined in
the phonebook. The CCG wiill then
map the name to the list of pager or
handphone numbers to be paged.

Applications:

Network Management Tools
CCG provides a wireless messaging
interface for systems to send alert
messages to the engineers and
field staff.

CCG works with leading network
management software such as HP
OpenView®, IBM NetView®and
NetlQ® to provide alert messages
to be sent to a pager or a
handphone. Most applications are
able to execute a command line
driver or send an Email whenever an
event occurs, such as when a node
is down, or the disk space of a
server is full.

Application / Web
Development

CCG comes with a suite of drivers
and interfaces which provides
software developers an easy means
to enable their software applications
to send messages to handphones
and pagers. Development
environment can be C, C++,VB5 or
any other software development
tools that are able to utilitise
ActiveX component, Command Line
Driver, JAVA application or SMTP
mail.

Corporate Communications

CCG has various supporting
applications / methods whereby a
company can easily send messages
from the PC.

Email Paging / SMS messaging
CCG provides an SMTP interface
which can communicate with the
company’s Email system (provided
the Email server has an SMTP
gateway). With this, staff can easily
send messages to a pager /
handphone directly from their email.

PageExpress 2000 Software

For personnel who frequently send
messages, a more user-friendly
application called the PageExpress
2000® is available.

PageExpress 2000 is a Windows
based application with many useful
features such as group paging,
stored messages and audit report

In Control. Anytime, Anywhere
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to enable the user to send out
messages quickly and easily.

Web messaging

CCG can be configured to provide
Web-based paging. ( IIS and ASP
need to be installed on Windows
NT)

Platforms Supported and
System Requirement:

e Pentium PC min. 48MB RAM and
50MB hard disk space

* Windows NT 4.0
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